HEALTHeFORCES Desktop Requirements

A personal computer must meet the following requirements to access and execute the functionality of the HEALTHeFORCES web site.

· Internet Explorer 6.0 SP 1

· JavaScript enabled using level 1.0 or greater

· Support for frames (this is verified by browserCheck.asp)

· MSXML 3.0 installed (preferably installed in replace mode if a previous version exists)

· OMIPrint DLL

The first four items are largely satisfied with the installation of IE 6.0.

OMIPrint DLL

The OMIPrint DLL is an ActiveX control that supports the printing of a clinic note.  It may also be the number one source of Help Desk calls.   A missing or incorrect installation of this DLL is normally reported as the inability to print a note.  The user chooses a “print” function and nothing happens.  Likely areas for this failure include:

· “Admin Alerts, Notes to Review tab”, selecting the view icon (magnifying glass).

· Attempting to “Approve & Print”, “Print”, “Print Preview” note

· “Generate History and Physical (H&P) Forms, Send to Default Printer”

The proper installation of this DLL is based on two requirements:

1. The person installing the control requires administrative privileges on the PC that is the target of the install.

2. Internet Explorer must have the proper configuration setting.

The person installing the control requires Administrative privileges on the PC that is the target of the install.  A user accessing a page on the HEALTHeFORCES site that requires the control is often the primary means of installation.  However, if the user does not have the Administrative privileges on the PC their using, the install will fail.  The lack of the proper privileges to install the OMIPrint DLL is the number one cause of failure.  Therefore the first person accessing the HEALTHeFORCES site from a particular PC should have Administrative privileges.

Internet Explorer must be properly configured.  It must be able to execute scripting as well as ActiveX controls.  The steps below will produce a properly configured Internet Explorer.

1. The following IE settings should be checked:

Choose the “Tools” menu, “Internet Options” item.
Next, Choose the “Security” tab then the “Custom Level”


a. In the “ActiveX controls and plug-ins” group of settings


i. Locate the option “Download signed ActiveX controls” and set it to “Enabled”.  You may set this to Prompt where upon accessing a page requiring the control the user will be prompted if they wish the control to be installed.  If you choose “Prompt” make sure the user understands the action occurring and knows to respond affirmatively.


ii. Locate the option “Run ActiveX controls and plug-ins” and set it to “Enabled”.


iii. Locate the option “Script ActiveX controls marked safe for scripting” and set it to “Enabled”.


b. In the “Scripting” group of settings


i. Locate the option “Active Scripting” and set it to “Enabled”


ii. Locate the option “Scripting of Java applets” and set it to “Enabled”

Finally verify the settings above have been made and test the application.  If the procedure above did not work perform the following steps.

1. Open a command window (Start, Programs, Accessories, Command Prompt)


2. Type and execute the command “cd c:\<windows directory>\downloaded program files”.  Substitute “<windows directory>” with the name of the directory where windows is installed (e.g. winnt, windows, etc.)


3. Type and execute the command “dir”.  There should be a file in this directory called “OMIPrint.dll”.  This is the file responsible for printing.  If the file is NOT there follow the directions below to manually copy it to this location.


4. Register the library using the following command “regsvr32 OMIPrint.dll”.  A small dialog box should appear saying the registration completed successfully.  You must have Administrative privileges to complete this step.

To manually load the OMIPrint.dll files onto a PC, take the zip file OMIPrint.zip and extract the two files into “c:\<windows directory>\downloaded program files”.

1. Open a command window (Start, Programs, Accessories, Command Prompt)


2. Type and execute the command “cd c:\<windows directory>\downloaded program files”.  Substitute “<windows directory>” with the name of the directory where windows is installed (e.g. winnt, windows, etc.)


3. Unzip the contents of OMIPrint.zip (2 files) into the current directory (cd c:\<windows directory>\downloaded program files).

MSXML

Though rare, we have witness errors that are related to incorrect versions of the Microsoft XML.  The COM object, MSXML, is normally installed onto a desktop with the installation of Internet Explorer.  Internet Explorer 5.5 and earlier shipped with MSXML 2.5.  IE 6.0 ships with MSXML 3.0.  By default, the installation of the newest MSXML is configured in a mode known as “side-by-side” mode.  This allows applications that rely on the older 2.5 versions to exist with application that require 3.0.

This error can be very difficult to detect.  The failed behavior may show itself as a hung page.  We have seen an instance where a page required 5 minutes to display (General Progress Note, Encounter tab) and once the time had expired the page appeared normally.

We recommend that MSXML 3.0 be installed in “replace mode” which forces version 3.0 to be used instead of 2.5.  Microsoft offers several tools to diagnose the XML version installed (xmlversion.exe) and in what mode (xmlinst.exe).  Please review the articles “Running MSXML 3.0 in Replace Mode “ from the MSXML3.0 SDK and from the Microsoft Knowledge Base “KB 278636: Application Errors Occur After You Run Xmlinst.exe on Production Servers”
