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ICDB Nursing Portal

ACCESS

The ICDB Nurse Portal will be assigned to the appropriate staff via CHCS security keys.  After the user has been assigned these keys, they will have access to the ICDB Nurse Portal.  If a nurse/technician has been given access to the provider portal, they have access to the nurse portal via the Population Views found on the left navigation bar on the provider home page.  Preferences may also be set by providers to use the Nurse Portal functionality

Preferences
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Preferences

This page allows you to set your default hospital and clinic work location. Please review the information listed below and set the selections to the name of
your hospital and clinic.

Note: You can change this information at any time by selecting the "Preferences” link from the Toolbar above.

Which hospital are you working in? DARNALL ARMY COMMUNITY HOSP =
Which clinic are you in? DARNALL FAMILY CARE CLINIC -

i 2
Which Team? [Luke -USERMILDRED M = create New Team

(Select "Creats New Team o build 3 team.)
[Provider, =
Provider,

Provider, Alan
Provider, Carla

Providers on your Teas

(Selact "Our Providars"to modifyteam members.) Provider, H.
[Provider, Jesus
Provider, Maria 5
‘ 3

Submit




Upon logging into ICDB for the first time, each user will be directed to the Preferences Page, it is important that this page reflect where the user works.  At this time the user will have the ability to build a new team or use an existing team.  This can be defined on the Preferences page.  To access this page or to change these preferences you will click on the icon from the tool bar[image: image2.png]|~

Preferences



  

NURSE PORTAL HOME PAGE
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€ AM Appointments antto teor)|

€ PM Appointments toon fo e
C© Eveningeter s

Appointments other than today's:

Appointments For. =
Reload Appointment List




After preferences have been set and a team identified, the user will from this point forward have the home page reflecting the appointments for the providers they support on the team they have identified.

BUILD A TEAM

Why do we build a team?

· View appointments for providers the nurse/tech staff provide support for

· Track personal resources

· Allows nurse/techs the ability to view the procedures for providers that are being supported to ensure they are prepared for the day (pap smears will need a stand by, minor surgeries will require surgical packs)

· Nurse managers will have the ability see if they are able to support providers, relocate, team members to assist other providers that are not on the team, spare personnel for details etc

To create a new team, you will select the preferences from the icon bar
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This is where the user will add providers.  Keep in mind, the only providers that will appear in the provider window, are the providers that are assigned to this clinic in CHCS.  So if you do not see the provider, do not worry, you have the ability to add any provider in the database

When the user has finished building the team, click on our appointments, the user should see the appointments for those providers identified on the team.

After the user has built the team, click on 
[image: image7.png]our ot




 and the appointments will show up for those providers identified on your team.

CLICK BY CLICK SET PREFERENCES OR BUILD A TEAM

	Step
	Result

	Click on the preferences icon from the tool bar
	Open page that defines facility, clinic, team

	Click on the first drop down
	Define the hospital (facility)

	Click on the second drop down
	Define the CHCS Clinic you are assigned to (CHCS hosts with multiple facility need to ensure they select the correct clinic)

	Click on the third dropdown
	If a “Team” has already been built, select the “Team” if not, you will need to build a new team.

	Build New Team
	

	Click on the link to the right of the which team drop-down
	This will open a window that will allow you to build a new team.

	What do you want your new team name to be?
	Type in new team name in the free text box

	Who should be able to use this team? Click in the radio button that best fits the needs for this team
	Radio button has been selected

	Do you want others to be able to Add and Remove team members? Click in the radio button that best fits the needs for this team
	Radio button has been selected

	Click on “Add Team Members”
	A new page will appear

	
	This page will contain four distinct categories; List all providers in this clinic; or List all providers with this last name; Providers that can be added to team; Current Team members

	Highlight Provider names from the list “Providers that can be added to the team”
	This works like any windows, you can select one or multiple providers by holding down the control key and clicking multiple providers.

	After the providers are highlighted; click on the > to move the highlighted names to the “Current Team Members” box
	The highlighted names will appear in the team members drop-down

	If the provider you are searching for is not the “Providers that can be added to the team” box, (this list is the providers that are assigned to the CHCS clinic you defined in your preferences) You can search for any provider that resides in the CHCS database
	Search for provider not assigned to the CHCS clinic you defined in preferences

	Click in the free-text box under the field “or List all providers with this last name” Type the providers name
	Last name, or more than three letters of the last name, in this box

	Click on Get Provider list button
	You will get a list of providers with that name in the “Providers that can be added to the team” box.

	Highlight the provider you want and click on the > to put the provider on the team
	You will see the provider’s name appear in the Current Team Members box.

	Click on “Make this my default team”, if you want this to be your default.  You may create multiple teams, however only one can be your default
	

	Click on Finish
	You will now get a screen with will allow you to do edits to the team you just created.

	
	Only the person who creates the team will be allowed to delete the team or make edits to the team.


UNDERSTANDING THE NURSE PORTAL
The home page of the nurse portal will allow the user to identify high-risk patients using the Show Patients windows.  

In this window nurses/techs have the ability to view patient appointments by Team, CHCS clinic, or by individual provider that resides in the CHCS clinic identified in the nurse preferences.  They will also have the ability to specify if they want to view appointments by AM, PM, or if there is an after-hours clinic.  Nurses/Techs can also look at future or past appointments by selecting dates on the ICDB calendar.

NOTE:  After each change in criteria, click on the Reload the Appointment list
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OUR PANEL

Our panel will allow the Nurses/Techs to use the Show Patients by and Limit Patients to sort criteria.  

By selecting the criteria, a nurse/tech can pull out patients enrolled by TriCare to the providers they have put on the team the users have created.  
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Panel Patient Sort Criteria
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Limit Patients by diabetes, ER visits, Admitted patients, High utilizers, Patients overdue for cholesterol, FOB.  Keep in mind each time you change criteria you must reload patient list.  You can also display in an excel spreadsheet.
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If you want to create a new team you will click on  “Create New Team”


from the preferences page.





This second screen you will determine ownership.  If you do not want anyone to edit your team, then click on the No in the second box.  





Just type a provider name and it will give you a pick-list from the database





If you have multiple teams, you must decide which team will be the default.
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High-risk diabetes patients can be identified by last A1C result.  This information is extracted from CHCS.
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